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Durri Aboriginal Corporation Medical Service
Servicing the Macleay and Nambucca Valleys
ABN 52 730 046 875        ICN 27[image: ]


With Compliments
Position Application Package
Position Name:  		      		Aboriginal Health Worker - Generalist	
[bookmark: _Hlk78187522]Contact Name:   					Paula Skinner
Telephone: 							0439 370 151									
	
								


General Conditions of Employment
Position: 		 Aboriginal Health Worker - Generalist	
Award:		ACCHO
Classification: 		Aboriginal Health Worker
Salary:	  $30.76 per hour
Salary packaging: 	To calculate your potential benefit follow the link https://eziway.net.au		
Application:   		Your application should consist of four parts:
1. Selection criteria 
Your application must address all the selection criteria, or your application will be marked unsuccessful
1. Aboriginal and/or Torres Strait Islander person (identified position) 
2. Certificate III or higher in Aboriginal and/or Torres Strait Islander Health Care
(or willingness to undertake with organisational support) 
3. Demonstrated experience with development of community programs
4. Sound knowledge of community health, public health and Aboriginal Health.
5. Experience working with health services agencies, non-government organisations, schools and community groups and medical professionals at all levels.
6. High level of written and verbal communication
7. Demonstrated ability to work flexibly within tight time frames and in accordance with variable workload demands. 
8. Ability to maintain confidentially and to exercise initiative and sound judgement
9. Proficiency with Microsoft 365 (Outlook, Word, Excel, PowerPoint, SharePoint/Teams) and social media scheduling tools (e.g., Meta Business Suite). 
10. Ability to hold all relevant security clearance such as National Police Check, Working with Children Clearance
11. Current First aid certificate
12. Current valid drivers license, minimum class ‘C” or equivalent.
2. Completed application form 
3. Resume
4. Supporting documents 
Completed application to: hr@durri.org.au 
														 or

												Post marked confidential to:					

				  							    Application Human Resources
    Durri Aboriginal Corporation Medical Service  
    PO Box 136
    Kempsey NSW 2440 

Closing Date:   	 	  Monday 3rd August 2026 by 5:00pm - no late applications will be accepted.
 
		







[image: ][image: picture]All written communications to be addressed to CEO:
PO Box 136
Kempsey NSW 2440
Darrimba Maarra Health Outpost
PO Box 131
13/42 Bowra St
Nambucca Heads NSW 2448
T: (02) 6598 6800
F: (02) 6598 6833
Durri Aboriginal Corporation Medical Service
15-19 York Lane
KEMPSEY NSW 2440
T: (02) 6560 2300
F: (02) 6562 7069
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	Application Form 
	Full Name: ……………………………………………………...................................................................
	

	Address:  ……………………………………………………………………………………………………….
	 

	Email Address: ………………………………………………………………………………………………...
	

	Contact Numbers: ……………………………………………………………………………………….…….
	

	Date of Birth: ………………….…..

Drivers Licence:    □        □    Class: ………………   Expiry date: …………………………………….…..
                            Yes     No

	
	Expiry Date: 

	
Do you identify as Aboriginal or Torres Strait Islander?              □                  □
                                                                                                   Yes              No

	           Yes            No


	Do you identify as having a disability?                                         □                  □
                                                                                                    Yes              No

	           Yes            No


	Are you an Australian citizen or permanent resident?                  □                 □
                                                                                                   Yes               No

	           Yes            No


	Do you have Working with Children check number?     □          WWCC No: ………………………….…     
                                                                                     Yes
	 

	                                                                                                                 
Do you have a current National Police check?              □              □         Date of issue: …………………………
                                                                                     Yes            No

Do you have evidence of Vaccinations?                       □                □
                                                                                    Yes              No

Have you provided evidence of your Qualifications?     □                □
                                                                                    Yes              No

	             Yes          No

	Where did you see this position advertised?  ……………………………………………………………….



Referees			 				Referee 1	                                             Referee 2
	Name:
	
	

	Title:
	
	

	Organisation:
	
	

	Contact Details: 
	
	

	Email Address: 
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Position Description

	Position Title: AHW Generalist – Eye & Ear Health
	Business Unit: Program Management

	Reports To: Program Manager
	Direct Reports: Nil

	Primary Objective:

	
This position is responsible for providing culturally appropriate prevention, early intervention, and services in hearing and eye health, and toe ensure the achieved of agreed program performance indicators and improvement of health outcomes of patients

The key objective of the role include:
· Ensure that hearing health education and promotional components of the program are effective and culturally appropriate.
· Assess and improve hearing health in the Aboriginal Community.
· Work with allied health providers and specialists who provide hearing and eye health services internally and externally of Durri ACMS.

	Position Dimension & Decision Making Authority:
	Key Communication Contacts:

	Without referral to manager –

· Routine enquiries from program staff

After Consultation Program Manager or others –
· Complex enquiries from program staff
· Actions outside policies and procedures
Referred to Program Manager or others –
1. Operational and expenditure requirements
	Contact/Organisation          
	Purpose/Frequency of Contact

	
	Program Manager
	Daily – direction and achievements of accountabilities



	
	Client and Community
	As needed – Providing help and advice on general enquiries



	
	All Staff
	As needed – support where appropriate and after discussion with Program Manager

	
	
	

	
Key Accountabilities

	Key Result Area
	Major Activities
	Performance Measures:

	1. Program Management
	· Plan and provide eye and hearing health care services, assessing hearing and eye health in the community and providing feedback to the Program team on outcomes, suggested improvements and change implementation

· Provide appropriate care and clinical advice regarding eye and hearing to clients and source specialised support and consultation where needed.

· Arrange hearing and eye health assessments and referrals to other health and community services as required.

· Organise and coordinate specialist hearing and eye health clinics related to the program to ensure appropriate health assessments and promotion through the region.

· Develop and deliver information sessions / pamphlets to all program and clinical staff to ensure that staff are aware of program referral processes, etc.

· Participate in the development of eye and hearing health promotions and education strategies ensuring feedback from the community in incorporated into planning.

· Monitor local Aboriginal hearing health matters and needs to provide advice and action plans where appropriate.
	· Annual service delivery targets achieved.
· Eye and ear health screenings conducted in accordance with program targets.
· Referrals to specialists completed within agreed timeframes.
· Specialist clinics coordinated and delivered as scheduled.
· Health promotion activities implemented and evaluated.
· Accurate client records maintained in clinical information systems.
· Community feedback incorporated into program improvements.


	2. Community Care 

	· Liaise with the other program team members to obtain information and ensure that information regarding eye and hearing health is accurate, easily accessible and understood by the community.

· Developing partnerships with other health services, Audiometry services, optometrists, school and community groups, etc.to ensure the education and communication of eye and hearing health issues are appropriate.
· Obtain feedback from the community to ascertain if communicated message have been correctly received.

· Liaise with the program manager in the development and evaluation of community regarding eye and hearing health.
	· Strong relationships maintained with clients, families, schools and partner organisations.
· Community education sessions delivered regularly.
· Increased awareness of eye and ear health issues demonstrated through community engagement.
· Community feedback collected and reported.
· High levels of client satisfaction achieved














	3. Teamwork and Collaboration
	·    Effectively collaborate with the team members to ensure that the eye and ear health program is operating effectively and efficiently, while maintaining a harmonious environment within Durri ACMS.

·    Ensure compliance with relevant WHS legislation and that any issues are identified and actioned in line with the policy.

	· Positive contribution to a collaborative and culturally safe workplace.
· Active participation in team meetings and case discussions.
· Effective communication with internal and external stakeholders.
· Demonstrated support of organisational goals and service initiatives.
· Professional and respectful working relationships maintained.


	4. Compliance
	· Comply with all relevant legislation and regulatory standards.
· Obtain and record accurate hearing health histories and information to ensure compliance to all organisational policies, procedures, and legislative requirements.
· Ensure client and community confidentiality is maintained to build and maintain trust within key stakeholder groups.
· Ensure all requirements are met to maintain AHPRA registration.

	· Compliance with all relevant legislation, policies and procedures.
· Client confidentiality maintained at all times.
· Clinical documentation completed accurately and within required timeframes
· Professional registrations, clearances and certifications maintained.
· No significant compliance breaches identified.
· 


	5. Reporting
	· Provide statistical and management reports to the program manager to ensure the organisation and program are meeting all program requirements.
	· Monthly and quarterly reports submitted on time.
· Program data accurately collected and entered.
· Statistical reports meet funding and organisational requirements.
· Information provided to management as requested.


	6. Policy and Procedures
	· Assist in the development of, and comply with, policies and procedures to ensure that the outpost is demonstrating consistent practices and is in line with strategic objectives.
· Attend all mandatory training requirements and participate in staff performance reviews including updated first aid certificate and participation in staff immunisation program.
· Compliance with and understanding of EEO legislation.
	· Adherence to organisational policies and procedures demonstrated.
· Participation in policy review and continuous improvement activities.
· Completion of mandatory training requirements within specified timeframes.
· Full participation in performance review processes.


	7. Professional Development
	· Demonstrate commitment to professional development through participation and completion of all learning and professional activities undertaken, as identified as appropriate by the program manager providing return on investment to Durri ACMS.
· Attend all organisational training that is considered mandatory.
	· Participation in approved professional development activities.
·  Demonstrated application of new knowledge and skills to practice.
·  Achievement of agreed annual development goals.
·  Contribution to a culture of continuous improvement and learning.


	8. Workplace Health and Safety
	· Ensure, within capability, the health and safety of yourself and employees and any persons in the work areas for which they are responsible.
· Compliance with WHS legislative requirements and site policies.
· Maintain the register of contractors visiting the site and ensure appropriate inductions have been completed the new contractors.
· Report all hazards, accidents or incidents which could result in injury to others or damage to property.
· No intentionally or recklessly interfere with ore misuse anything provided in the interests of health, safety, and welfare in compliance with the WHS or other legislation.
· Be familiar with emergency and evacuation procedures and participate in regular training in safety procedures.
	· Compliance with WHS legislation and organisational requirements.
· Hazards, incidents and near misses reported promptly.
·  Participation in WHS training and emergency procedures.
·  Safe work practices consistently demonstrated.
· Contribution to maintaining a safe workplace environment.


	Key Challenges:
	Person Specification:

	
1. Balancing community‑led engagement with reporting and funding requirements 
1. Working across varied settings, including after‑hours and outreach locations


	Qualifications & Experience –
Essential
13. Aboriginal and/or Torres Strait Islander person (identified position) 
14. Certificate III or higher in Aboriginal and/or Torres Strait Islander Health Care
(or willingness to undertake with organisational support) 
15. Demonstrated experience with development of community programs
16. Sound knowledge of community health, public health and Aboriginal Health.
17. Experience working with health services agencies, non-government organisations, schools and community groups and medical professionals at all levels.
18. High level of written and verbal communication
19. Demonstrated ability to work flexibly within tight time frames and in accordance with variable workload demands. 
20. Ability to maintain confidentially and to exercise initiative and sound judgement
21. Proficiency with Microsoft 365 (Outlook, Word, Excel, PowerPoint, SharePoint/Teams) and social media scheduling tools (e.g., Meta Business Suite). 
22. Ability to hold all relevant security clearance such as National Police Check, Working with Children Clearance.
23. Current First aid certificate
24. Current valid drivers license, minimum class ‘C” or equivalent.
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