Dear Community Members,
Durri ACMS is dedicated to keeping all its community members safe and healthy.
As you are aware Coronavirus known as Covid-19 has now been diagnosed in Australia and is spreading. We are
taking precautions to ensure your safety. Avoiding exposure to the virus is our top priority to keep everybody safe.
Durri ACMS Clinics are implementing a series of triage questions when you book an appointment. Our reception staff
will ask these questions and figure out the best triage journey for you. This could be a consult over the phone with
one of our doctors, or in a designated area of our clinic. We may also ask you to wear a face mask.
To help keep you and your loved ones safe please take these precautions:
1.
2.
3.
4.

Wash your hands with warm soapy water, especially before eating
Avoid touching your face
Cough and sneeze into a tissue and put it into a bin straight away
If you have family members visiting please make sure they follow these precautions as well.

Durri ACMS Clinics have taken the following precautions to ensure the safety of the community:
1. If you have Cold and flu like symptoms which include
 Fever
 Sore throat
 Shortness of breath
 Runny nose
 Cough
Please RING Durri ACMS Kempsey on 65602 300/6560 2302 or Nambucca on 6598 6800. We will help you as soon as
you call. If you cannot get through straight away please try again in a few minutes.
2. If you have travelled anywhere overseas in the past 14 days or have come in contact with a person that has
travelled overseas in the past 14 days; or have come into contact with a Covid-19 Positive or suspected case:
PLEASE DO NOT COME TO THE CLINIC - RING Durri ACMS Kempsey on 65602 300/6560 2302 or Nambucca on 6598
6800. We will help you as soon as you call. If you cannot get through straight away please try again in a few minutes.
Please do not present as a Walk-In patient without calling first.
We are doing our best to keep the community safe and healthy and we need your support. If you have any questions
please feel free to ring your local Clinic for more information.
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